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ADDENDUM #1 
RFA-2021-DPHS-01-TOBAC  
Tobacco Treatment Quitline 

 
On January 29, 2020, the New Hampshire Department of Health and Human Services 
published a Request for Applications, soliciting applications from vendors who can 
provide a statewide tobacco treatment quitline that includes, but is not limited to, 
telephone, web and mobile evidence-based tobacco treatment interventions at no cost to 
New Hampshire adolescents (13-17 years of age), young adults (18-35 years of age) and 
adults (over 35 years of age), in order to reduce the health and economic burden of 
tobacco use and dependence. 

The Department is publishing this addendum to: 

1. Delete Section 3. Application Process, Subsection 3.1. Overview, Part 3.1.1. and 
replace with the following: 

3.1.1. Applicants must ensure applications are submitted in the format and in 
accordance with the instructions below: 

3.1.1.1. One (1) electronic copy on a thumb or flash drive. 

3.1.1.2. One (1) Original Application in a three-ring binder. 

3.1.1.3. Four (4) Application copies: 

3.1.1.3.1. Labeled as ‘Copy.’ 

3.1.1.3.2. In a bound format (for example wire bound, coil bound, 
saddle stitch, perfect bound etc. at minimum stapled) 
NOTE: loose Applications will not be accepted. 

3.1.1.4. Major sections of the Application separated by tabs. 

3.1.1.5. Standard eight and one-half by eleven inch (8 ½” x 11”) white paper. 

3.1.1.6. Font size of 11 or larger. 

2. Delete Section 3. Application Process, Subsection 3.4. Procurement Timetable, 
Subsection 3.4.1. Schedule of Events and replace with the following: 

3.4 Procurement Timetable 

3.4.1. Schedule of Events 

Item 
Action 

(All times are according to Eastern Standard Time. DHHS 
reserves the right to modify these dates at its sole discretion.) 

Date 

1. RFA Release Date  01/29/2020 
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2. RFA Applicant Questions Submission Deadline 
02/12/2020, 
3:00 PM 

3. DHHS Responses to Questions Published 02/21/2020 

4. Application Submission Deadline 
03/09/2020, 
3:00 PM 

 
3. Add Appendix A Section 1. Provisions Applicable to all Services, Subsection 

1.4. to read: 

1.4. The Tobacco Prevention and Cessation Program (TPCP) is reliant on the North 
American Quitline Consortium (NAQC) Guidance for evidence of best practices in 
all quitline operations, policies and procedures. Applicants must be members of 
NAQC in accordance with Appendix A, Section 2, Statement of Work, Subsection 
2.20. For guidance, visit the NAQC Web site at www.naquitline.org. 

4. Delete Appendix A Section 2. Statement of Work, Subsection 2.10. in its entirety 
and replace with the following: 

2.10. The selected Applicant must ensure prescription medications including but not 
limited to Chantix and Bupropion are distributed through a Quitline pharmacy 
provider that: 

2.10.1.  Is licensed to do business in New Hampshire, and  

2.10.2.  Holds a valid certificate from the New Hampshire Office of Medicaid as an 
approved service provider. To enroll as a Medicaid provider, visit 

https://www.nhmmis.nh.gov/portals/wps/portal/ProviderEnrollment. 

5. Delete Appendix A Section 8. Performances Measures and replace with the 
following: 

8. Performance Measures 

8.1. The selected Applicant must maintain a minimum of a ninety percent (90%) live 
answer rate each month of the contract period. 

8.2 The selected Applicant must achieve a two percent (2%) Reach Rate Goal 
(Baseline of .25%). 

8.2. The selected Applicant must achieve a thirty-five percent (35%) Rate Goal 
(Overall Baseline of thirty-two percent (32%). 

 

 

http://www.naquitline.org/
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